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For your customers to keep pace with their competition and protect their
business, their network needs to be digital ready.

A digital ready network provides process automation, visibility, innovation
and faster time to market with business critical applications.

As your customers look to take advantage of this digital transformation
through new technology investments, how could you benefit from this

growth and increased need for support?



Our Digital Ready program is based on Icebreaker insights.
lcebreaker is a data driven methodology that reviews coverage and
provides visibility of your customers install base through the Install
Base (Smart IB) report.

Discover how to:

Cover the uncovered

Make sure your customers have the right support level in place, as
No support coverage or incorrect services information can lead to
business-critical risks, financial losses and damage your
reputation as a supporting partner. Using the Install Base report,
you can find out what is covered and entitled to support, along
with what is not, providing you with the opportunity to ensure
great customer service whilst upselling and growing your business.

Reduce cost & complexity in administration

With the information available in the Install Base report, you can
advise your customers on ways to simplify contract management
and administration, saving you both time and money.

Mitigate risks

The Install Base report highlights renewals, last day of support
(LD0S), along with hardware products at the end of life. This
enables you to improve your lifecycle management and to plan
targeted campaigns around upgrades and replacements.

Discover insights into your or your specific customers’ install
base by requesting an Install Base report here.

What’s in it for you as a partner?

Grow your revenue with your existing customers and generate new
sales opportunities. The Install Base report gives insight and visibility
into your customers’ devices and enables you to unlock the hidden
potential in your customers’ install base.


https://cisco-digitalready.techdata.com/report-request

Be ahead of your customers' needs

Customer relationships
. Never before it has been more important to prioritize your
customers’ needs and be seen as their trusted advisor.

Reduce cost & complexity whilst supporting scalability

New demands such as an increased number of devices on the
network, applications, users and threats have an impact on both
IT costs and complexity.

Mitigate risks
A Capability and storage size are growing fast and becoming more

flexible within the Cloud. Internet and mobility enlarge the attack
surface of businesses of all sizes.
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Get started now!

Request an Install Base report via the Digital Ready website
(www.cisco-digitalready.techdata.com) or through your Tech Data sales
representative. Tech Data will provide you with guidance, to help make the
right decisions for you and your customers.

m ] e——
Step 1 » Step 2
Request your Install Receive your
Base report analysed data

Our team will analyse and provide recommendations for the install base
purchased through Tech Data. If you’d like us to analyse your entire Cisco
install portfolio, please go to our website and select the ‘Click to View’
option. We will be happy to provide you with regular reports on your
hidden opportunities.

To learn more and to benefit from this free service, contact your local
Tech Data Cisco Team, or visit www.cisco-digitalready.techdata.com.



Please find your Tech Data Cisco Team contact details below:

Austria

Tech Data Cisco Team

+43 1488 01 944

cisco@techdata.at

Belgium

Tech Data Cisco Team

+32 2 583 83 06

ciscoservices@techdata.be

Czech Republic

Tech Data Cisco Team

+420 225 299 483

cisco@techdata.cz

Denmark Tech Data Cisco Team +45 44 .88 76 77 cisco@techdata.dk

Finland Tech Data Cisco Team myyntitdas@techdatafi
France Tech Data Cisco Team +33 164 76 7633 david.mettoudi@techdata.com
Germany Tech Data Cisco Team +49 (0) 89 4700 5520  cisco_services@techdata.de
Italy Tech Data Cisco Team +39 02 9849 5106 cisco@techdata.it
Netherlands Tech Data Cisco Team +31 88 133 4150 cisco@azlan.nl

Norway Tech Data Cisco Team cisco@techdata.no

Poland Tech Data Cisco Team +22 54 79 529 cisco@techdata.pl

Portugal Tech Data Cisco Team +35 121 472 8400 cisco@techdata.pt

Spain Tech Data Cisco Team +34 902 932 300 cisco@techdata.es

Sweden Tech Data Cisco Team +46 8795 3940 felix@techdata.nu
Switzerland Tech Data Cisco Team +41 41799 15 60 netcom@techdata.ch

United Kingdom

Tech Data Cisco Team

+44 (0) 1256 788 476

ukciscoservices@azlan.com

i
CISCO
Partner

Distribution Partner



